DIKSHA User Management & Platform Operations

INITIATIVE OVERVIEW

Objective:
n Secure & Efficient Platform
Governance.
DIKSHA
= Scope:

User Lifecycle, Role-Based
Access, System Integrity.

Name: Focus:
Secure & Efficient State-wide Digital
Governarce. Education Empowerment.

/1\ CRUCIAL ALERT

STRICT ADHERENCE TO DATA PRIVACY PROTOCOLS IS
MANDATORY. UNAUTHORIZED ACCESS ATTEMPTS
MUST BE IMMEDIATELY REPORTED.

Usg \0\ (\ p >

Content Admin
Repository Console

"~ PRO-TIP: Regularly audit user permissions to maintain

optimal security hygiene.



Unified Access Through Single Sign-On (SSO)

MODULE 1: \ e . A\ CRUCIAL ALERT: DIKSHA PLATFORM TRANSITION
- ?
DIGITAL IDENTITY | What is Single Sign-On (SS0)~ CRI S alE s O BT = P s 0 S 5. oA AP

AP Samagra Shiksha is strengthening the DIKSHA platform to
It is a secure method that allows users to support new upcoming professional development courses (similar
access multiple applications with just one to NISHTHA).
set of credentials.

This requires all educators to transition to a unified digital identity.

Core Concept:
Seamless

Authentication *-""':;_DIK_SH_A_ Ecosystem E---~\

Professional
Development
Courses

&

Secure &

Sl o5

Pro-Tip: LEAP App Secure Access

One credential, Credentials Granted
multiple gateways.

Educator Profile
& Records

Performance
Analytics
Dashboard
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- Simplified User Experience & Enhanced Security |




Step 1: Prepare Your Mobile Environment

MODULE 1: |
DIGITAL IDENTITY i INSTALL REQUIRED APPLICATIONS

You require two specific applications for

B Google Play

4 N
the complete training experience: the T DIKSHA App 1 DIKSHA
DIKSHA App and the DIKSHA Courses NP i cov & | Courses App
Step 1: App. 0t DIKSHA Gov
fYour Meblle £ ,
nsure both are updated via the Google
- 5§ J
| | | |

Secure &

Efficient Profile info

4\ CRUCIAL ALERT: LOG OUT IMMEDIATELY!

If you are currently logged into DIKSHA using a

v

phone number or Gmail account, navigate to

your profile and log out before proceeding to the
new setup.

Pro-Tip: Always
update apps over
Wi-Fi to save data.




MODULE T:
DIGITAL IDENTITY

Core Concept:
Seamless
Authentication

&

Secure &
Efficient

v

Pro-Tip:

One credential,
multiple gateways.

Step 2: Accessing the State System
| nsTrucTIoNs FoR AccEss

1. Open the DIKSHA App. You must select the School Education option, not
2. Select Login with State System. the WCD (Women and Child Development)
3. Select State: Choose Andhra Pradesh. department.

A\ IMPORTANT NOTE:

£3
&
Secure State
System Login

\L» State

DIKSHA

Assam
(School Education)

 AndhraPradesh
Login with State System  (School Education) -
s e & Bihar

(School Education)

'3 Login with Username

"1 Login with State System

Kahadara
(School Education)

Cavanlbnean




Step 3: Bridging LEAP and DIKSHA

4\ CRUCIAL ALERT: DO NOT USE PHONE NUMBERS!

Enter your Treasury ID and Password. Never log in directly using your mobile number and
Step 1: Prepare Your These are the exact same credentials you password on the main DIKSHA screen. Always route
Mobile Environment use daily for the LEAP (Attendance) App. through the State System.
Step 2: Accessing
the State System
State System
~—— Treasury ID \

S [Treasury ID

- o

Secure & Efficient

B Password

v

Pro-Tip: Always
use official
credentials.




MODULE T:

DIGITAL
IDENTITY

@

Secure &
Efficient

v

Pro-Tip:
Always use
official
credentials.

Your Profile is Your Traveling Digital Identity

In the DIKSHA 2.0 ecosystem,
your profile acts as a digital
identity that travels with you
across different educational
modules.

Why update it? Keeping your
data updated is critical—it
ensures the system accurately
recommends the most relevant
courses and content for your
specific role.

)
)‘ District Info

User Roles § |
Academic = & Recommended
¥ Courses

Info §



et Unlocking Platform Features
DIGITAL

IDENTITY with a 100% Profile

Your profile must display 100% completion to ()

unlock all platform options. Fill out both Yo
Personal Information and Professional Details. Progress 100%
e )

A\ CRUCIAL ALERT: TRANSFERRED TEACHERS
- Personal Details

Name
Contact
DOB
Address

You must manually update your new complex
and school details.

v

Professional Details

Designation
School
Complex
Subject

Keep profile photos under 2MB. If your original

photo is too large (e.g., 5-6MB), take a square
screenshot of it on your phone to instantly reduce

Pro-Tip: the file size before uploading.

Always use
official
credentials.




MODULE 1:

DIGITAL
IDENTITY

L

Secure &
Efficient

Always use
official
credentials.

Transitioning Seamlessly to Coursework

using Montserrat

1. Modula steps

Click the Courses integrated link at the
bottom of the main DIKSHA app. This
automatically redirects you to the DIKSHA
Courses App without requiring a second login. Andhra Pradesh

Andhra Pradesh|

2. Steps
Go to Explore Courses -> Filter.

3. Steps

Type Andhra Pradesh. Do not leave a space
at the end of the text.

Apply Filt
4. Modulal steps pply Filter

Tick the checkbox and click Apply Filter. e




Enroliment and the Golden Rule of Progression

Follow these steps to enroll and °oce
understand the strict progression
sequence.

Course Details
Course Details

— 2 Gyan Prakash 60 Days

1. Select an active course (e.g., Gyan ety
Prakash 60 Days, UNICEF Career
Guidance, or School Leadership Part =iy St it

Sacure s L 2) and click Enroll Now. J

Efficient

enrolled

2. Confirm you see the “You are

Enroll Now [
successfully enrolled” popup. "

You are successfully]

Description

0 A CRUCIAL ALERT: GOLDEN RULE OF PROGRESSION

A::vr:-?s S - | You must complete modules strictly step-by-step. For example, start at Module 1 (Pre-test) and
Y | proceed sequentially to Module 7 (Post-test). If you skip any section, you cannot move forward, and your

& eo(ggﬁlt?; : | final certificate will not generate.




Consolidating Your Digital History

If you previously completed courses
using a phone number or Gmail
account, you have a separate
DIKSHA ID.

Merging brings your old certificates

into your new official State System
cadiire & account. (If you have no previous
Efficient courses, you can skip this step).

A Web Version Only!
Merging only works on the |
Web version of DIKSHA (via | Unified ID
Chrome on mobile, laptop, or
Pro-Tip: desktop). The merge option |
Always use does not display properly on |
official the mobile app. State System

credentials. L




MODULE 1: Executing the Account

DIGITAL Merge SOP
IDENTITY -

1. Log into the Web version of
DIKSHA using the State System.

a 2. Navigate to your Profile and select

Merge Account. e o
Secure & _ _ . Merge Paszeword
Efficient 3. Enter the credentials (mobile/Gmail)

of your old account that holds the Help

separate DIKSHA ID.

Log out

A

v 4. Follow the on-screen Standard
Pro-Tip: Always use Operating Procedure (SOP) prompts
official credentials. and click Continue.




Secure &
Efficient

Pro-Tip:

Always copy,
never retype,
your DIKSHA ID.

Locating Your Critical
Support Identifier

Your DIKSHA ID is the foundational
piece of information required for any
technical support.

It is located directly under your name
in your profile.

.........
> | <

Vubedullah Baig
(DIKSHA ID : ubaidbaig2805) (]

Vubedullah Baig

(DIKSHA ID : ubaidbaig2805) 0 LEARNING HRS FOR
COMPLETED COURSES

V) hakkkkkkrkk leom Q. +01 ®%kkksk

ba @gmail.com & +91 5974 . 20052026

Profile Progress: 100% % Male ® Mpps Nadendia (An]







DDULE 1: Utilizing the DIKSHA Support
DIGITAL System

IDENTITY DIKSHA Support Ticket
1. Fill out all mandatory fields: Email, Emai
Full Name, and Phone number.
a 2. Select Platform (Mobile app vs. o
Website) & your Need Help category |
Secure & (e.g., Login, Certificates).
Efficient 3. Enter your exact DIKSHA User ID, Noed Holp Catagony

Need Help Category v

Subject, and Problem description.

‘P\ Tﬂge]lﬂ, “’c:”e"]lulwljl € ’fcb@z!:cﬂ Uet

a screenshot of the error.

5. Click the red Create Ticket button.

The support team will respond via
call or email.




Secure &
Efficient

Your Tiered Support Network
in Andhra Pradesh

You are supported by a dedicated
local infrastructure designed to
resolve issues rapidly. Attempt to
solve basic issues with your local
Mandal coordinators first before
escalating to the district level.

Mandal Level: 3
Dedicated Coordinators



Empowering Administrators
with ‘Groups’

What is a ‘Group’?

A platform feature that allows S?
administrators to organize users

for collective course tracking and Administrator
monitoring.

‘A’

Secure &
Efficient

For DIKSHA Coordinators and AMOs:
Groups allow District Coordinators ¢
to execute bulk enrollments and
collectively monitor the professional
development progress of teachers.
Administrators can use the Add
Member feature to include specific
users into a localized tracking group.

Group Dashboard Trackmg & Momtormg




< C @ %% dikshagov.in w = & 0 O &, e

Government of India Site Map

$

About Contribute Dashboard User Guide 6

DIKSHA
Textbooks a Videos M Interactive a Courses
Content
View All Textbooks = Watch Videos = Try Interactive Content => Explore Courses =

Browse by Subject

Mathematics Science

& %
L)

English Environmental Studies Vocational Education &




€ 2> C M 2 learning.diksha.gov.in/diksha/course_library.php % ¢ m & O} o s @
B

DIKSHA < Q 3 =2 ao (m Home
Y oaets 2 o

Explore Courses

Home > Explore Courses

:_;" Filter Courses [ Q_ Search By Course Name Or Course code

05 Dashboard

QY My Learning

I Explore Courses

‘ Most Relevant v

47 %

(® Raise a Query

Qo
040

QW@ A

BUIRFTG - NEP 2020 & GRUET T S{-arg- 3R School readiness: 2025-26 (Uttar Pradesh) ST YeieH Yol (- Bsve Ren): gsa Q
feforea fRuen School Readiness Course: 2025-26 S usyE yorelt (afHT dRede ffwen) (Lvs) fefsea

HFemE IR f3forea fren sy e iR sftrm & CPD @ 5 Activities ® 0.7 Hrs FRregn < 1 Geg S # Al yfe i 1 4 WA

A o &1 71 8, il areiied, e AR debriich-af.. CPD ® 12 Activities ® 5 Hrs

CPD ® 12 Activities ® 5 Hrs

47 * 47 %

@99
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¢ 2 C M % learning.diksha.gov.in/diksha/course library.php#

Filter Courses

Reset & Close Apply

By Course Rating (5)

O Rk hir40&up
30&up
20&up
10 & up

~ Below 1.0

By Class (16)

() Class1
() Class10
() Classn

(] Class12
See More v

By Language (24)
(J English
(J Mizo
O »
0 ®=R
See More v

By Board (34)

[0 Andaman and Nicobar
() Andhra Pradesh
(7 Arunachal Pradesh

() Assam
See More v




< C M % diksha.gov.in/search/Library/1?selectedTab=all w = & O O 2 e

'@' All () Video i O\ Search or enter QR code

® English - Oy

\ -
mremansat Of Schanl Faucanan

ca -
DIKSHA Govemment of Andara Pradesh

Digital textbooks =X courses ¥ DIKSHA Courses TV classes @ About

e Showing results in "all" 20430
Reset D
Filters matching your profile details Content Playlist /"""‘\\ Teacher Resource Content Playlist
S L] _
R e GUARANTEED FLN-3TO 5 .' | Grade 3-5, 75 days activity FLN_VIDEO_TUTORIALS
\ \ | bookletfinal FOR TEACHERS
Select Board - ;
\\"“"/ o6
Medium Board: State {Andhra Pradesh) Board: State (Andhra Pradesh) Board: State {(Andhra Pradesh) o
Class1 | +1 Medium : Telugu | +1 Class 1 | +2 Medium : English | +1 Class1 | +1 Medium : English | +1
Select Medium Subject : English+2 Subject : English+2 Subject : English+2
Class - P=| Teacher Resource ol P=| Teacher Resource - PB=| Teacher Resource
//' e \\ / & \ / & \\
f | Guidlines for GFLN action [ | POSTER 2 f | Grade 1&2, 75 days
| | |
Select Class - \ \ | plan Proceedings \ \ J \ \ | activity booklet
Subject .;_;.- o o 4
Board: State (Andhra Pradesh) Board: State (Andhra Pradesh) Board: State (Andhra Pradesh) +
Select Subject - Class 1 | +1 Medium : English | +1 Class1 | +1 Medium : English | +1 Class 1 | +1 Medium : English | +1 Ask DIKSH. es

Subject : English+2




€« 2> C M

diksha.gov.in/search/Library/1?selectedTab=all

% B = & O

X

V VUBEDULLAH

Use DIKSHA as

-

Add user

L profile

@ My Reports
E)(a Merge Account

+

z2: My Groups K
@ Help

(® Switch to classic theme

E Logout

[«
*

K

&




¢« > C @ 2 dikshagov.in/search/Library/1?selectedTab=all

Merge Account

If you have two accounts with DIKSHA, click Merge to:
« combine usage details of both accounts, and
¢ delete the other account

Else, click Cancel
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